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Payment Survey Results 
 
Hello again  
 
A little while ago we asked you….…the North East members, to 
respond to a survey about payment terms and the reality of 
payment practices going on in our region. 
 
Whilst it could have been better, we had a reasonable response 
with the number of returns with quite a few giving in depth 
information. 
 
Therefore from this we can assume that the views expressed 
are reasonably representative of the whole cross section. 
 
The questions were essentially split into 3 sections covering; 

1) Local Authorities / Government Bodies 
2) Private Sector Clients  
3) Main ( Tier 1 ) Contractors  (and the way they pay their 

supply chain ) 
 



If we assume that payment between 0 and 45 days is currently 
acceptable, statistics show that local authorities and 
government bodies are paying 88% of their main contractors 
on time with no real issues here. 
 
The situation with private sector clients is slightly less 
satisfactory with 67% paying on time and in full with 33% 
experiencing shortfall payments without a withholding notice. 
 
Alarmingly, some members didn’t know what a withholding 
notice was, so therefore we need to arrange a Watson Burton 
refresher event on the Construction Act and how this can be 
used to help debt recovery!!! 
 
However, the most notable set of statistics was the response to 
the Tier 1 Main Contractors section with 76% stating it was 
“Unsatisfactory” and only 12% saying the situation was 
improving. 
Furthermore, when main contractors did pay, 88% experienced 
shortfall interim payments with 63% of these being over 30 
days LATE!! 
Interestingly, those members working for main contractors 
were in the main, reluctant to name and shame their clients in 
favour of either legal action or simply putting up their prices 
however, 75% said they would offer discount to main 
contractors in return for “accelerated” payment. 
The comments box saw a number of “shamed ” names in 
isolation however there were 3 names cropping up time after 
time across the board and we are meeting these organisations 
now to encourage them to address the situation via a “supplier 
engagement event”. 
A number of major contractors have already attempted to roll 
out supply chain finance schemes so therefore the 75% who 
would consider discount may be interested in the following link 
as an example of what can be achieved. 



 
http://www.carillionplc.com/carillion-payment-
terms.aspx#.VQBZcMdFC70 
  
http://www.carillionplc.com/media/89855/epf_flyer.pdf 
 
Information on appropriate follow up events will be announced 
in due course. 
 
In other news, congratulations are in order to our long serving 
Director, Douglas Kell who has been awarded Fellowship of the 
ICE. 
Douglas, who is not one to shout from the rooftop about such 
things (well tough, cos I am!!) thoroughly deserves this 
recognition for all the blood, sweat and sometimes tears 
invested in our industry.  
 

Please read the following article 
http://www.bqlive.co.uk/2015/03/03/engineer-honoured/ 

 
Capital Radio Advertising – Recruiting skills / Apprentices 
 
If you listen to the radio when you are driving and you are 
tuned into 105.6FM, you will be listening to Capital Radio. 
This radio station has a target audience age range of mainly 12 
to 21 year olds but if you have kids (like me ) who insist you 
turn over to it from Radio 2 etc. you may have heard Carillion 
on a recruitment drive for apprenticeships. 
Balfour Beatty has already used Capital Radio in this region to 
great success with over 400 people attending their recent open 
day in the region. 
Have a listen……….it is hitting a target audience at the right 
entry age!! 
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Bye for now! 
 
Chris Dancer  
 


